THE ADVISORY COUNCIL ON AGING

MONTHLY MEETING

	Monday, September 14, 2009
	Coastal Bend Council of Governments

	2:00 P.M.
	Area Agency on Aging of the Coastal Bend

	Large Conference Room
	2910 Leopard Street; Corpus Christi, TX


MINUTES

I. Call to Order. 

Chair Alaniz, Jr. called the meeting to order at 2:09 p.m.  In memoriam to those who lost their lives during the 9-11 attack, Chair Alaniz, Jr. asked a moment of silence from the Council Members before proceeding with the meeting.
II. Pledge of Allegiance.
The Pledge of Allegiance was led by Council Member Frances Morrow.
III. Minutes of the August 10, 2009 Meeting. 

Chair Alaniz, Jr. motioned the approval of the minutes.  
Motion to accept the minutes as corrected on page 2 item 2 was made – Elinor Pape moved, Alicia Soliz seconded; motion passed without opposition.

IV. Chairman’s Report.


1.
Presentation Schedule of the Advisory Council Subcontractor/Vendor Review for FY2010 – Chair Alaniz, Jr.
Chair Alaniz, Jr. referred the Council to Attachment A which provides the presentation schedule of the Advisory Council Subcontractor/Vendor Review for FY2010.  He reiterated to the Subcontractor/Vendors, if they have any questions regarding the schedule to call the AAA.
V. Special Report.


1.    2-1-1 Registry ~ United Way of Greater Houston – Janna Shoe, 2-1-1 Texas/Coastal Bend Outreach Coord. 
Ms. Shoe thanked the Council for the opportunity to present information on 2-1-1 Texas.  She advised the Council that the 2-1-1 Texas is a free phone number providing community resources 24/7.  2-1-1 was assigned by the FCC code in 2000 as the number to call for Health and Human Services information.  As of February 2009, the 2-1-1 currently served over 234 million Americans nationwide (including Washington, D.C. and Puerto Rico); which equates to roughly 78% of the population.  She acknowledged Council Member W.G. West (former Texas Silver Haired Legislative Representative), as a driving force in supporting the 2-1-1 system approximately 10-15 years ago.  The Health and Human Services Commission (HHSC) also mandates that the 2-1-1 Network provides a state website along with uploading current resources, keeping the 2-1-1 database accurate and up-to-date on a monthly basis.  In 2005, the Governor’s office created the Transportation Assistance Registry which came about after Hurricanes Katrina and Rita.  The initial goal was to implement a tool for residents of coastal counties to register their information in case of an emergency evacuation; which in turn would further assist local Emergency Management Planners in developing defined evacuation efforts.  The registration process takes about 3-5 minutes.  Many local dialysis units register their patients, as well as home health care agencies and hospice care agencies who register patients upon admission process.  Recent legislation (House Bill 1831) requires Nursing Homes, Assisted Living Facilities and related institutions to register patients/clients; although these facilities/institutions may have their own evacuation policy in place, they are now mandated to register said patients/clients who need evacuation service.  In closing, Ms. Shoe reviewed the various support programs of the 2-1-1 Initiatives and their outreach efforts.  
VI. Staff Reports.


1.   DADS On-Site Monitoring Report Update – Betty Lamb. 
Ms. Lamb reminded Council Members about the DADS (AAA Section) on-site monitoring of the AAA Program and the Ombudsman Program.  Ms. Lamb discussed several issues that were sited at the Exit Meeting.  At this time she is still awaiting a copy of the written report.  Ms. Lamb assured the Council Members that the final report and any AAA response will be brought back to the ACoA when readily available.
2.   Grandparents and Other Relatives Raising Children (GRRC) Conference Update – Betty Lamb for Felipa Wilmot.
Due to Felipa Wilmot’s absence, Ms. Lamb provided the GRRC update to the Council Members.  She reminded the Council that the GRRC Conference is scheduled for September 23rd at the Boys and Girls Club located at 3902 Greenwood Drive, Corpus Christi from 8:00 a.m. to 1:00 p.m.; complimentary breakfast and boxed lunches will be served.  In closing, she encouraged Council Members to attend and to also extend the invitation to individuals who could benefit from the event.
3.   Recent AAA Grant Application to Coastal Bend Community Foundation – Betty Lamb.
Ms. Lamb informed the Council Members that Viola Monrreal took the lead in submitting 2 grants to the Coastal Bend Community Foundation.  One grant was for $7,500 towards local support to the Matter of Balance Program and the second was for another $7,500 towards a portion of the 25% local match for the Family Caregivers Support Program (basically supplementing the respite services that the program supports).  Each grant was submitted to the Coastal Bend Foundation for consideration in late August; application status is not expected until early November.  
VII. Action Item(s).
1.  
Opting out of Texas Rio Grande Legal Aid, Inc. Vendor Agreement for FY2010 – Betty Lamb. 
Ms. Lamb referred the Council Members to Attachment C.  She advised the Council that as part of DADS on-site Monitoring in July, an issue was brought up regarding the lack of client information from the Legal Assistance through the Texas Rio Grande Legal Aid, Inc. (TRLA) due to confidentiality issues between client and attorney; thus not releasing any supporting information as required by DADS.  After a conference call with DADS discussing continuing issues with client documentation, DADS staff recommended not to renew the vendor agreement with Texas Rio Grande Legal Aid, that we had out-grown our relationship.  Ms/ further explained that under the Older Americans Act, 2% of the IIIB supportive funds must be allocated towards Legal Services (i.e.: Legal Assistance and Legal Awareness).  At this time Coastal Bend far exceeds this percentage with in-house Benefits Counseling and Legal Awareness Programs that have grown significantly through the years.     Ms. Lamb stated the Legal Hotline for Older Texans is also supported through the Administration on Aging, and AAA staff refers more complex legal cases to attorneys with this group.  The Texas Rio Grande Legal Aid will also continue to be a referral source for legal needs, as they will continue to serve persons of all ages within their eligibility requirements. 

Motion to opt out of updating the current vendor agreement with  Texas Rio Grande Legal Aid, Inc. (TRLA) for FY2010 was made – Frances Morrow moved, Carmen Garza seconded; motion passed without opposition.
2. 
Contracting and Vendor Plan for FY2010 – Betty Lamb. 
Ms. Lamb referred the Council Members to the Revised Attachment B – The contracting and vendor Plan which provides the last step in getting the provider’s service plans in place for FY2010 (project period beginning 10-1-09 through 9-30-10).  Ms. Lamb advised that the planning process for FY2010 began with a training for providers in June, then followed in July with the ACoA and COG approval of the FY2010 Funding Allocation Plan (reflecting how the estimated funding would be allocated between service areas and service activities), then followed by the lengthy process of reviewing new budget work papers and unit rate negotiation forms, and finally, a series of unit rate negotiation meetings with “common” nutrition providers and DADS contract staff.

After the unit rate meetings, most providers still had adjustments to make within the new budget work paper forms.  The Revised Attachment B reflects the Contracting and Vendor Plan for the eleven (11) service providers; most of which are nutrition providers offering congregate and home delivered meals (while some only offer home delivered meals).  Total contracting plan totals $2,043,819.00.  (This excludes the Texas Rio Grande Legal Services vendor agreement with an earmark amount of $25,135, see above action item)  
Motion to accept the AAA Contracting and Vendor Plan for FY2010 in the amount of $2,043,819.00 was made – Elinor Pape moved, Alicia Soliz seconded; motion passed without opposition.
VIII. New Business.

1) Chair Alaniz, Jr. acknowledged some visitors who were present.  Council Member Alicia Soliz then stated she brought a friend (Kinney Garza) who was interested in becoming an ACoA member; Chair Alaniz, Jr. advised Ms. Soliz to see Edita Fuentes for ACoA membership application and information.
2) Chair Alaniz, Jr. then stated he had asked Ms. Lamb for a second set of name badges for ACoA Members, so that when they are out in the public, the name badge can be useful in recruiting new members (especially in the rural areas).
IX. Announcements.


1) Council Member Alan Bligh (Better Business Bureau) shared the “Scam-of-the-Month” as follows: 

a) Telemarketers claiming to be part of U.S. Customs who were holding the winning check from Publishers Clearing House; victims just needs to wire money so check can be released to them (FYI: there is NO custom duty on money).
b) Telemarketers are becoming more threatening and demanding in convincing victims to sign off on monies they supposedly won.
c) Robo Calls ~ “automated solicitation calls” are now outlawed effective September 1st (unless you authorized the call); only ‘informational calls’ are legal (to place complaints go to fcc.gov).
2) Ms. Lamb announced the following ~

a) As per Attachment A, Jean Fields will provide the 1st Subcontractor Review Report at the next ACoA meeting.
b) September Birthday Greetings to ~ Jesus Soliz. (Sept. 10th) and Gloria Cureton (Sept. 14th) and Billie Erwin (date unknown)
c) Ms. Lamb asked for Council consensus for the October ACoA meeting; Council Members agreed that because Columbus Day is observed on the regularly scheduled meeting (Oct. 12th), the next ACoA Meeting is rescheduled for October 19th instead.
3) Viola Monrreal announced that September 21st – 25th is Falls Prevention Awareness Week in Texas; she handed out event flyers and encouraged members to attend and to help spread the news.
4) Council Member Jennifer Catalani announced several upcoming events as follows:
a) October 9th ~ 3rd Annual Senior Professional Symposium at the First United Methodist Church on Shoreline Blvd.

b) October 14th ~ Bee Area Social Services Coalition – Community Conference
c) October 16th ~ CBCCRC – Domestic Violence: From Services to Social Change at the First United Methodist Church.
d) October 18th – 24th ~ YWCA – Week Without Violence (daily topics to attend).

5) Chair Alaniz, Jr. announced that he appointed Council Member Israel Mendiola to serve as the Nominations Committee Chair in providing a slate of ACoA Officers for 2010.  Frances Morrow was also added to the Nomination/Membership Committee.
X. Adjournment.
Chair Alaniz, Jr. adjourned the meeting at 3:12 p.m.
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