THE ADVISORY COUNCIL ON AGING

MONTHLY MEETING

	Monday, January 12, 2009
	Coastal Bend Council of Governments

	2:00 P.M.
	Area Agency on Aging of the Coastal bend

	Large Conference Room
	2910 Leopard Street; Corpus Christi, TX


MINUTES

I. Call to Order. 

Chair Alaniz, Jr. called the meeting to order at 2:05 p.m.
II. Pledge of Allegiance.
The Pledge of Allegiance was led by Jose Arevalo.
III. Minutes of the December 8, 2008 Meeting. 

Chair Alaniz, Jr. asked for a motion to approve the minutes as presented.  
Motion to accept the minutes as presented was made – Billie Erwin moved, Carmen Garza seconded; motion passed without opposition.
IV. Chairman’s Report.


1.a)
Advisory Council Subcontractor Review – Explanation of services rendered and completed objectives for FY08 ~ Refugio County Elderly Program – Edith Collins.
      
Ms. Collins, Director of the Refugio County Elderly Program informed the Council that Home Delivered Meals and Transportation are the two services that the AAA funds and their remaining services are self-funded.  She then referred the Council to Attachment A which reflects service activities for October and November of 2008 indicating they are in alignment with contract expectations.   In the last 20 years that the program has been in existence, the Home Delivered Meals Program has evolved from a starting point of 30 clients to a high of 140 clients and currently they are serving 75 clients.  The program is staffed with 11 part-time employees to reduce cost of benefits.  Since the Refugio County Jail provides a ‘state of the art’ kitchen, home delivered meals as well as meals for the inmates are cooked at county jail.  Ms. Collins then informed the Council that their transportation service uses 6 county cars as opposed to buses; they found that it’s easier for clients to get in and out of cars.  They take about 3-4 clients at a time; if there is a client who uses a wheelchair, the program contracts with Bee Community Action Agency to provide said transportation.
1.b)
Special Presentation – Betty Lamb.
      
Ms. Lamb thanked former ACoA Chair Billie Erwin for her leadership and presented her with an engraved appreciation plaque for her dedicated services as the ACoA Chair for 2007 and 2008. 
2)
Amended Advisory Council Subcontractor Review Presentation Schedule for FY09 – Chair Alaniz, Jr.
   Chair Alaniz, Jr. referred the Council to Attachment B that provides a revised presentation schedule; he advised the subcontractors (and vendors) to make note of the minor changes of the schedule.
3)
Committee Appointments – Chair Alaniz, Jr.
      
Chair Alaniz, Jr. referred the Council to Attachment C that provides the 2009 subcommittees; he then added Billie J. Arnold and Artie Dotson to the Membership/Bylaws Committee.  In closing, Chair Alaniz, Jr. encouraged members to be active members, give input to the AAA and to be on the look out for potential new members to the ACoA.
V. Staff Reports.


1. AAA Ombudsman Program – Diana DeLeon. 
 
Ms. DeLeon informed the Council that she is the Area Agency on Aging’s Certified Long Term Care Ombudsman.  One of her responsibilities as an ombudsman is to recruit, train and retain volunteers who will visit residents and advocate on behalf of the residents for their quality of care and quality of life within the 34 nursing homes and 13 assisted living facilities throughout the Coastal Bend.  Certified volunteers are specially trained to provide information to residents and their families regarding their rights, procedures, investigate complaints, inform residents of the network of services available through the State’s Long Term Ombudsman Program.  As the Managing Local Ombudsman, Ms. DeLeon meets quarterly with DADS Regulatory Regional Services assuring coordination of services; participates in Relocation Program meetings, coordinates with Adult Protective Services and the Texas Legal Hotline.   To ensure high retention of volunteers, Ms. DeLeon recognizes local Volunteer Ombudsmen and Blue Angel Volunteers with an Annual Recognition Luncheon.  In closing, Ms. DeLeon referred the Council to the handouts that list the accomplishments for FY08, accomplishments achieved thus far for FY09 and a comparison of accomplishments with the other AAA’s in Texas. 
2. Fiscal Year 2008 ~ Close-Out Reports – Betty Lamb.
Ms. Lamb informed the Council that the FY08 Final Report is not yet complete and hopes to provide a FY08 Close-Out Report next month.  However, she was happy to report that the AAA is within 5% of the carryover ceiling and therefore, will be receiving carryover funds from FY08 for use during FY09.   
VI. Committee Report(s).

1.a)
TSHL/Advocacy Committee ~ TSHL Vacancy – Roel Rodriguez/W.G. West, Comm. Co-Chair.   
Mr. West informed the Council that there are several action items of the TSHL/Advocacy Committee which needs to be addressed.  The 1st item on hand is the TSHL vacancy (after resignation of Noeline Kelly) representing Nueces County; the committee unanimously recommends the appointment of Oscar Soliz to fill the vacancy.  He then asked for a motion approving said appointment. 
Motion to accept the TSHL nomination of Oscar Soliz was made – Alicia Soliz moved, Jose Arevalo seconded; motion passed without opposition.
1.b)
TSHL/Advocacy Committee ~ TSHL Committee Chair – Roel Rodriguez/W.G. West, Comm. Co-Chair.   
Mr. West informed the Council that the 2nd action item of the TSHL/Advocacy Committee is the need of a Committee Chair; the committee unanimously recommends the appointment of Billie Erwin to serve as Chair of the TSHL/Advocacy Committee.
Motion to accept the nomination of Billie Erwin as the Committee Chair for the TSHL/Advocacy Committee was made – Keith Callaway moved, Alicia Soliz seconded; motion passed without opposition.
1.c)
TSHL/Advocacy Committee Report – Roel Rodriguez/W.G. West, Comm. Co-Chair.   
Mr. West informed the Council that the committee is still looking into subject matters for the “Special Presentation” segments of the ACoA Meetings.  In the meantime, he reminded the Council that Senior Day at the Capital will be held on February 10th and encouraged members to participate in the statewide event.

1.d)
TSHL/Advocacy Committee ~ Resolution Recognizing W.G. West.
Judy Telge brought to the attention of the Council that since Mr. West was stepping down from his role as the Committee Co-Chair of the TSHL/Advocacy Committee and his Membership expires at the end of the year, she recommended that a resolution recognizing the dedicated services of Mr. West be put into action.
Motion to begin the groundwork in getting a resolution to acknowledge W.G. West’s dedication was made – Judy Telge moved, Deborah Gagnon seconded; motion passed without opposition.
1. Membership Committee Report – Billie Erwin. 
 
Ms. Erwin informed the Council that Billie Arnold from San Patricio County was interviewed during the Membership Committee Meeting and the Committee unanimously endorsed Ms. Arnold’s membership and felt her background would contribute wonderfully to the ACoA.
Motion to accept the ACoA Membership of Billie J. Arnold was made – Billie Erwin moved, Andrew Hall seconded; motion passed without opposition.
VII. Action Item.


1. AAA Final Budget Amendment FY2008 – Betty Lamb. 
  
Ms. Lamb informed the Council that the Final Budget Amendment for FY08 that ties to the Performance Report is now complete and has been submitted to DADS for approval.  She then referred the Council to the summary page of Attachment D that provides the Final Budget Amendment for FY08.  The total DADS Funds of $3,140,499 is actually $7,000 more than the prior budget amendment approved by the ACoA and CBCOG last summer; the $7,000 represents supplemental funding from the Center of Medicare and Medicaid Services (CMS).  Hence, the only difference in total funding from the previous budget amendment is the supplemental funding from CMS.  Ms. Lamb added that there were no categorical transfers between IIIB Supportive Services, IIIC Congregate Meals or IIIC2 Home Delivered Meals.  Line items transfers within IIIB supportive services and within IIIE Family Caregiver Service activities were necessary based on actual final expenditures.  These are reflected on the last column of the 1st page of Attachment D; specific details of said transfers are detailed in the subsequent pages).
Motion to accept the FY2008 Final Budget Amendment was made by Keith Callaway and seconded by Billie Erwin; motion passed without opposition.
2. AAA Extension of Current In-Home Vendor Agreements and New Vendors for FY09 – Betty Lamb. 
Ms. Lamb referred the Council to Attachment E which provides the current vendors (service providers) which consists of home health agencies and other local agencies that the AAA purchases services from (including personal assistance, in-home respite, residential repairs and other types of supportive services).  Most of the vendors listed are “on-going” vendors with open-ended agreements.  Ms. Lamb indicated that each year, vendors must submit current licensure, liability insurance updates and confirm units rates to keep their “open-ended” vendor agreement active.  There is only one new vendor for FY09 – that is, Deborah Owen-Sohocki who will provide Caregiver Education and Training offering one-on-one counseling sessions with individuals who have complex caregiver needs, (anticipate to be mainly used for the Grandparents-Raising-Grandchildren) and Caregiver Information Services with Ms. Owen-Sohocki serving as the facilitator for the Grandparents-Raising-Grandchildren Support Group that is meeting once per month.  Both services will have a reimbursement rate of $50.00 per session.  The difference in the reimbursement rate of $50 and her actual private pay service of $125 will be used as ‘in-kind’ to help meet the 25% required match for the Family Caregiver Support Program.  Two other vendors (CACOST and Refugio County), were added late in FY08 and will continue to provide minor residential repairs such as widening doors, building ramps, bathroom bars, etc.).  Refugio County is the fiscal agent for Refugio County’s “Neighbors Helping Neighbors” Program; in which AAA reimburses the county for materials and local volunteers provide the labor.  
Motion to accept the AAA extension of current Vendor Agreements and the acceptance of new vendors for FY2009 was made by Keith Callaway and seconded by Amparo Quintanilla; motion passed without opposition.
VIII. New Business.

1) None Presented. 
IX. Announcements.


1) Vice-Chair Erwin informed the Council that she will be heading to Austin for the distribution of the TSHL priority lists to area legislators and to pick up TSHL Directories.  Ms. Lamb then added that in the past, the AAA purchases a total of 50 TSHL Directories from local TSHL Representatives.  These are distributed to each ACoA Members and Service Providers.  
2) Prior to Council Member Alan Bligh’s (Better Business Bureau) “Scam-of-the-Month” report, he informed the Council that his office merged with the Austin’s Better Business Bureau; currently, he is the sole staff member of the local BBB office.  All operations, complaint handling, report writing are done through the Austin office, while he continues to focus on outreach and public relations (more so now).  Though the bulk of the work will be delegated out of the Austin office, consumers do not have to go to Austin to file complaints, he will still be available to assist consumers out of the local office.  The Austin office has asked him to help out on “Senior Education” in the areas of consumers and scams through the Education Foundation.  His “Scam-of-the-Month” report:   2 problems with the converter boxes for older TV’s ~ (1) ran out of money in providing coupons to consumers (2) coupons takes 6 weeks for delivery (which obviously isn’t enough time to be in compliance with the February 17th deadline); Email scams claiming to be the IRS and trying to retrieve personal information (especially during tax season); he cautioned in using Wi-Fi services (especially in airports) as Wi-Fi provided by airports are not encrypted; furthermore, there maybe someone setting up a phony Wi-Fi just to get your personal information.  
3) Council Member Andrew Hall informed the Council that he received his Certificate of Ordination and has since performed various services for little or no pay.  He encouraged the Council to spread the word about his Ministry Services - he does not believe in collecting monies for his services (especially from those who cannot afford to do so).
4) Ms. Lamb announced the following ~

a) “Happy Birthday” to the following January Celebrants:  Amparo Quintanilla (1-3), Elaine Cavazos (1-19) and Artie Dotson (1-26).
b) Bee County Community Action Agency will provide the next Sub-Contractor/Vendor Review Report for February’s ACoA Meeting. 
c) Asked Council Members to extend a prayer for Oscar Soliz who was having another surgery within a week.
X. Adjournment.
Chair Alaniz, Jr. adjourned the meeting at 3:20 p.m.
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